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IV. OPERATING EXPENSES

Since Alltel fltSt began providing service in the State of North Carolina, the Company

has developed a robust network throughout its licensed service areas and currently provides

service to a substantial number of subscribers within its Designated Areas. Attached as

Confidential Exhibit B, Appendix 1 is a brief description of the types and locations of facilities

the Company currently operates that serve the State ofNorth Carolina.

Alltel's projected service coverage, quality and capacity improvements set forth in the

Service Improvement Plan represent a substantial capital investment in new facilities and

services based on the projected receipt of federal high-cost universal service support. Pursuant

to Section 254(e) of the Act, the Company will utilize the federal high-cost universal service

support it receives to operate, maintain and upgrade these network facilities and services

consistent with the universal service objective of providing quality telecommunications services

in rural and high-cost areas and to low-income subscribers. Included in Confidential Exhibit B,

Appendix 1 is a description of the projected operational costs associated with the provision of

service and maintenance of facilities within the Company's Designated Areas in North Carolina.

v. ANNUAL PROGRESS REPORT

Due to changes in consumer demand, regulatory requirements, technology improvements

in the wireless telecommunications industry and other factors, Alltel' s Service Improvement Plan

is subject to modification and amendment. In addition, the Company's proposed deployment

schedule may be adjusted depending upon the amount of federal high-cost universal service

support it receives and the timing of its receipt of such support. Construction of the Company's

projected network facilities and completion of other upgrades is based on its estimates of

projected expenses, the per-line support available and the number of current subscribers in the

Designated Areas. Should the Company's actual expenses, per-line support amount or the
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number of its subscribers change, it may require more time to complete the proposed service

improvements.

Although Alltel's proposed Service Improvement Plan may change over time, it will

continue to provide service throughout its Designated Areas to all customers upon reasonable

request. Alltel will continue to respond to consumer demand and is fully committed to taking

additional steps to ensure quality service. As required FCC Rule 54.209(a)(l), Alltel will file a

progress report on its five-year Service Improvement Plan on or before October 1, 2007.

6



CERTIFICATION

The undersigned, Gene DeJordy, docs hereby certify as follows:

I. 1 serve as Vice President of Regulatory Affairs for AlIte! Communications,

Inc.("Alltel") and am duly authorized to make this certification on behalf of Allte\.

2. This certification is submitted in support of the Company's Service bnprovement

Plan for the State ofNorth Carolina.

3. I have reviewed the Service Improvement Plan and the facts stated therein, of

which I have personal knowledge, are true and correct to the best of my present knowledge,

infonnation and belief.

&~Gene DeJordy~

SUBSRCRIBED TO AND SWORN BEFORE ME,
This de.; day of September, 2006.

?)Ov~cK !fIR-oJ'
, /

(NOTARY SEAL)
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TRADE SECRET EXHIBIT B, APPENDIX 1

Projected Service Improvements

See attachment



EXHIBIT B, APPENDIX 1

CONFIDENTIAL
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CONFIDENTIAL EXHIBIT B, APPENDICES 2, 3, AND 4

Summary of Expenditures: 2005 Excel Spreadsheet,
Confidential Exhibit B, Appendix 2 (attached)

Summary of Expenditures: 2004 Excel Spreadsheet,
Confidential Exhibit B, Appendix 3 (attached)

Signal Coverage: Specific information regarding AUte!'s signal coverage within the
Designated Areas is attached as Confidential Exhibit B, Appendix 4 (attached).



EXHIBIT B, APPENDIX 2

CONFIDENTIAL



EXHIBIT B, APPENDIX 3

CONFIDENTIAL



EXHIBIT B, APPENDIX 4

CONFIDENTIAL



REDACTED - PUBLIC VERSION

EXHIBITC

ALLTEL SERVICE PLANS IN NORTH CAROLINA
ELIGIBLE FOR UNIVERSAL SERVICE SUPPORT

A description of the available rate plans eligible for universal service funding is attached to this
Exhibit C. In addition to the attached service plans, Alltel provides service offerings to
customers under grandfathered or legacy service plans that are no longer available to new
subscribers. Each service plan includes the supported services required by FCC Rule
54.101(a)(l)-(9). Alltel's additional service plans are subject to change.

See attachment
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